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I. MUC PICH CAI PAT
Dé Ky sb trén chiéng tir trong giao dich ngan hang s6, Quy khach can cai dat thém thu vién
FPTeSignPlugin trudc khi xac nhan 1énh.
Thu vién FPTeSignPlugin hd trg hdu hét cac trinh duyét thong dung nhu Edge, FireFox, Google
Chrome, Opera (hé diéu hanh téi thiéu tir Win 10 tro 18n).

Il. POI TUQNG CAI PAT
- Khach hang t6 chuc str dung phuong thirc Xac thuc CA dé ky sé 18n chimg tir giao dich qua ACB
ONE BIZ
- Tinh nang can sir dung thu vién FPTeSignPlugin:

+ Dich vy Tin dung (ky s6 trén Gidy dé nghi kiém chung tir nhan ng (Khé wdc nhan ng -
KUNN)

+ Dich vu giao két ho so (ky sb trén chimg tir giao két)
+ Céc tinh nang khac c6 ky s6 1én chimg tir
I1l. CAC BUGC CAI PAT
» BUQOC 1: Tai thu vién FPTeSignPlugin

Quy khach truy cép vao dia chi http://online.acb.com.vn, chon muc <Trg gitp> & gbc phai bén dudi
man hinh
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(O) hu 4, ngay 31thang 12 nam 2025 English o S 240

& Vé trang chu

Trg giup

> Khach hang ca nhan

> Khéch hang doanh nghiép

| n.Taivé

> Thu vién ACBSignPlugin

> Thu vién FPTeSignPlugin

> Hudng dan cai dat ACBSignPlugin

> Hudng dn cai dat ACB SafeKey

%
Copyright@2022 Ngan hang TMCP A Chau - ACB y P
ACB .: Nguyén Thi Minh Khai, P.5, Q.3, TP. HCM (D Togioe (D) oidukien, iéu khoan

- Chon muc Tai vé >> Thuw vién FPTeSignPlugin
Quy khach nhip chon vao « Thw vién FPTeSignPlugin », hé thong tu dong tai file
cai dat vé may tinh dudi dang tap tin .RAR

Downloads 1 Qe 5:',}

| | FPTeSignPlugin (1).rar
Open file

> BUOC 2 : Cai dit thu vién FPTeSignPlugin

v khach giai né : A nhAn A A 42 A %5 FPTeSignPlugin.
Quy khach giai nén thu muc, mo file plugin va nhan dup chudt dé chay tap tin egnrigin.&e

- Chon « Run »

N

Open File - Security Warning

The publisher could not be verified. Are you sure you want to run this
software?

‘i Name: ..1334_FPTeSignToken (1) (1).zip.334\FPTeSignToken.exe
Publisher: Unknown Publisher
Type: Application
From: C\Users\maidt\AppData\Local\Temp\5beec231-2935-...

publisher. You should only run software from publishers you trust.

w This file does not have a valid digital signature that verifies its
How can | decide what software to run?

Lién hé hd trg: Contact Center 24/7 — 1900545486 — (08) 38247247
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- Chon « Next » tai man hinh luu folder

e

Setup - FPTeSignPlugin version 1.0 —

Select Destination Location
Where should FPTeSignPlugin be installed?

i

I] Setup wil install FPTeSignPlugin into the following folder.

To continue, dick Next, If you would like to select a different folder, dick Browse.

C:\Program Files\FPTeSignPlugin Browse...

At least 250.6 ME of free disk space is required.

Next Cancel
- Chon « Next » tai man hinh xac nhan tao shortcut

= Setup - FPTeSignPlugin version 1.0 = X

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while installing FPTeSignPlugin, then dick Next.

Additional shortcuts:
8 Create a deskiop shortcut

Back Next Cancel

- Chon « Install »

éé‘ Lién hé hd trg: Contact Center 24/7 — 1900545486 — (08) 38247247
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¥ Setup - FPTeSignPlugin version 1.0 =

Ready to Install
Setup is now ready to begin installing FPTeSignPlugin on your computer.

97 .

Click Install to continue with the installation, or diick Back if you want to review or change any settings.

Destination location: A
C:\Program Files\FPTeSignPlugin

Additional tasks:
Additional shortouts:
Create a desktop shortcut

o

- Chon « Finish » sau khi hoan thanh cai dat
**| Setup - FPTeSignPlugin version 1.0 —

Completing the FPTeSignPlugin Setup
Wizard

Setup has finished installing FPTeSignPlugin on your computer, The
application may be launched by selecting the installed shortouts,

Click Finish to exit Setup.

B Lzunch FPTeSignPlugin

Finish I

Lién hé hd trg: Contact Center 24/7 — 1900545486 — (08) 38247247
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» BUOC 3 : Kiém tra viéc cai dat thanh cong

> Duong din cai dit: Thu vién sau khi cai dat thanh cong s€ duoc luu tai duong dan
"C:\Program Files \FPTeSignPlugin™

< 4 = [J » ThisPC » |OS(C:) > ProgramFiles » FPTeSignPlugin >
) New Tl Sort == View
™ Home bin
_'!] Gallery =] des.txt
> o OneDrive = fptico

“ FPTeSignPlugin.exe

Bl Desktop [7] FPTeSignPlugin.xm
4 Downloads |5] 1aunchdj.log

= Documents [2] pvpkes11.di

P9 Pictures

D uninsD00.dat

) Music

“ unins000.exe

» Start menu: Start-> All Programs -> FPTeSignPlugin

Q fpf
(o m Apps Documents Web Settings People Folders Photos b '
Best match
L/
Gl
@ FPTeSignPlugin Information
App System
Apps FPTeSignPlugin
3«;J|Z
Z FPT-CA Token Manager v4 >
& Uninstall FPT-CA Token Manager 5 @ open
v4
8 Run as administrator
Folders [ open file location
~ FPTeSignPlugin.exe (1).zip > <> Pinto Start
Pi kb:
https+++fpt2.microsoft.com > ' Pin'to taskbar
@ Uninstall

Documents - OneDrive for Business

+ Dé chay chuong trinh, nhip chon “Open”

+ Dé g bo chuong trinh, nhip chon “Uninstall”

Lién hé hd trg: Contact Center 24/7 — 1900545486 — (08) 38247247
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» BUOC 4 : Kiém tra chwong trinh dang hoat dong

- Kiém tra “Icon ¢ Systemtray”:
Quy khach kiém tra Icon (logo FPT) ¢ goc phai phia du6i thanh Task Bar, néu co
hién thi thi chuong trinh dang hoat dong.

FPT.elnvoice USB Token sin sang

@ |-~ @ = ©
Q@ & &6 M @&
@ O

Difocus & mEr @ —— 0 + 100%

4:49 PM
&g

v e L ax 11/17/2025 =

- Kiém tra “Task Manager”:
Vao "'Start Task Manager -> Process" tim FPTeSignPlugin.exe, néu co hién thi
thi chuong trinh dang hoat dong.

Yéu chu két qua sau khi cai dit thanh céng: Thu vién FPTeSignPlugin duoc bat, khi thyc hién

giao dich chon phuong thirc xac thuc CA, hé théng hién thi hop thoai lya chon CA dé xac thuc.

9 Windows security x

Select Certificate

TEST CA NHAN ACB
Issuer: I-CA SHA-256

Valid From: 10/16/2025 to 10/17/2026

Danh sach chir ky s6

CN=FPT Certifi.. ~ Tén nguai CN=FPT Certification Authority SHA256,
dung: OU=FPT IS COMPANY LIMITED, O=FPT...

Click here to view certificate properties

CN=vpn- MST:
datacentergggomars | SSTeE 615fdc397f7da004d479773386382cc840... )
From: 16-10-2025 10:53:31 More choices

CN=FPT Certification ~ To: 14-10-2035 10:53:31

Authority SHA256, TEST CA NHAN ACB

OU=FPTIS Issuer: |-CA SHA-256
COMPANY LIMITED, Valid From: 10/16/2025 to 10/17/2026
O=FPT Xac nhan
CORPORATION,

# cts test ngan hang acb
e Issuer: NC-CA SHA256

Valid From: 6/27/2025 to 6/26/2028

UID=MST:0104128565-
998, CN=FPT - Kl
THU HPDT KHONG
MA, ST=HA NOI
C=VN

?‘ Lién h¢ hd trg: Contact Center 24/7 — 1900545486 — (08) 38247247
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N

IV.LUU Y KHI CAI PAT THU VIEN VA THUC HIEN KY SO

1. Kbhi cai dat thw vién

Kiém tra/ nang Cap may tinh, dam bao hé diéu hanh t6i thiéu Win 10 khi ky s6 theo yéu cau clia
mét s6 nha cung cap chimg thu sé dé tranh phét sinh 16i (Vi du ICA hién tai khdng hd tro chay
trén win7-32bit).

Trudng hop phan mém ‘cua nha cung Cap chtng thu s6 bi 16i, don vi hudng dan khéach hang lién
hé tryc tiép nha cung cap chimg thu s6 dé duoc hd trg cai dat lai.

Truong hop chit ky sé chua duge diang ky hodc khong hop 1¢, vui 1ong lién hé b phan ky thuat
dé nhan hd tro.

2. Chuin bj truéc khi ky so

Cim ding USB Token ctiia NCC chimng thu sb d4 dang ky véi ACB vao may tinh
M¢ dong thoi cac phan mém sau:
« Phin mém quin 1y Token ctia NCC chimng thu sé (Token manager)
« ACB SignPlugin (truzong hop ky giao dich giai ngan, chuyén khodn, thanh toan)
« FPTeSignPlugin (truong hop ky giao dich gidi ngan, giao két chitng tir)
Céc phan mém dang hoat dong phai dugc hién thi tai task bar

Thuc hién unlock PIN (m¢ khoa bang cach mo phan mém quén 1y token ciia NCC xem thong tin
chung thu) trude khi ky dé dam bao thao tic nhanh chéng va thuan loi.

Truong hop 16i do chua cai plugin ky hodc c6 16i nhan dién token, hé théng s& hién thi popup
canh bao. Khach hang thuc hién rat USB ra cam lai hodc khoi dong lai phan mém plugin ky dé
tiép tuc thuc hién quy trinh ky.

Truong hop can kiém tra viéc cai dit cac thu vién d4 hoan tat va sin sang cho hoat dong ky s6

truc tuyén hay chua, Quy khach co thé st dung “Cong cu kiém tra ky sé trwe tuyén” tai muc
Tro gilp theo hudng dan tai muc V. bén dudi.

Lién hé hd trg: Contact Center 24/7 — 1900545486 — (08) 38247247
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V. HO TRQ KIEM TRA HOAT PONG KY SO

(D) Thu e, ngay 30 thang 01 nsm 2026 English

CEXD

& Vé trang ch

Trg giup

Thu vién ACBSignPlugin
Thu vién FPTeSignPlugin
Hudéng dan cai dat ACBSignPlugin
Hudéng dan cai dat FPTeSignPlugin

Hudéng dan cai dat ACB SafeKey

.Hbé TRO

Céng cu kiém tra ky s6 truc tuyén

Copyright@2022 Ngan hang TMCP A Chau - ACB o S 5
ACB 442 Nguyén Thi Minh Khai, P.5, Q.3, TP. HCM @ Trg giup @ HARL R, diknoan
v

- Nhiap chon “Cong vu kiém tra ky s6 trwe tuyén”,

& | () https//edn-op.ach.comvn/document/digital-platform/acbo/files/troubleshooting/troubleshooting.html A% {7 LR SO |

ACB

Cong cu hé trg kiém tra hoat dong ky sé truc tuyén

Danh séch ki€ém tra (9 buéc)
1) Khdi tao phién 1am vigc (ACB plugin)
2) Chen ching thu cén kiém tra (ACB plugin)
3) L8y théng tin serial (ACB plugin)
4) Ky thir nghigém l&n hash (ACB plugin)
5) Kiém tra két qua ky (ACB plugin)
6) Ki€m tra k&t ndi dén FPTeSignPlugin
7) Lay danh sdch ching thu s& (FPTeSign Plugin)|
8) Ky thir nghiém lén mau pdf (FPTeSign Plugin)

9) Ki€ém tra phién ban & Nang cip phdn mém

Bét dau kiém tra

Lién hé hd trg: Contact Center 24/7 — 1900545486 — (08) 38247247
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- Thuc hién cac bude tai muc 1V.2. Chuén bi truée khi ky sé
+ Cam dung USB Token ctiia NCC chimg thu sé da dang ky véi ACB vao may tinh
+ Mo ddng thoi cac phan mém sau:
e Phin mém quan Iy Token ctia NCC chung thu s6
e ACB SignPlugin
e FPTeSignPlugin
< Luu y: Truong hop may tinh cua Quy khach chua cai dat hodc chira mo cac thur vién

ky so, khi thuee hién kiém tra, chuong trinh sé hién th; théng b&o nhu sau:

10.26.135.10:32151 says

Quy khach can cai dat "Thu vién FPTeSignPlugin” trudc khi xac nhan
giao dich.

(Chi thuc hién cai dat Ian dau trén may tinh sir dung giac dich).

D€ duoc hudng dan, Quy khach vui long lién hé Contact Center 24/7

theo sG: 1900 54 54 86 - (08) 38 247 247
A

Quy khach chua cai dat thue vién thi nhdp chon « OK » dé tdi vé thur vién. Néu da cai
dat thu vién thi chon « Cancel », sau d6 thuc hién mo thur vién da cai dat truoce do.

- Nhéan chon “Bit dau kiém tra”
+ Chuong trinh hién thi hop thoai thong béo
“online.ach.com.vn muén Tim va két néi véi thiét bi bat ky trén man cuc b ciia ban”
(online.ach.com.vn wants to Look for anh connect to any device on your local network)

online.ach.com.vn wants to X
B)) Look for and connect to any device on your
@
local network
Block Allow Coéng cu hé trg kiém tra hoat dong ky sé truc tuyén

Danh sich kiém tra (9 buéc)
1) Khdi tao phién lam viéc (ACB plugin)
2) Chon chiing thu can kiém tra (ACB plugin)
3) L4y théng tin serial (ACB plugin)
4) Ky thif nghiém 1én hash (ACB plugin)
5) Kiém tra két qua ky (ACB plugin)
6) Kiém tra két néi dén FPTeSignPlugin
7) Ly danh sach ching thu s& (FPTeSign Plugin)
8) Ky thif nghiém 1én mau pdf (FPTeSign Plugin)

9) Kiém tra phién ban & Nang cip phan mém

Bét dau kiém tra

10
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+ Nhian chon “Cho phép” (Allow), hién thi hop thoai chon chimg thu sé

ACB

Cong cu hé trg kiém tra hoat dong ky sé truc tuyén

Danh sich kiém tra (9 buéc)
1) Khdi tao phién 13m viéc (ACB plugin)
2) Chon ching thu cin kiém tra (ACE plugin)
== Windows Security

3) L&y théng tin serial (ACB plugin)

4) Ky thif nghiém 18n hash (ACB plugin) Select Certificate

5) Kiém tra k&t qud ky (ACB plugin) cts test ngan hang acb

®

Issuer: NC-CA SHA256

6) Kiém tra két ngi dén FPTeSignPlugin
Valid From: 6/27/2025 to 6/26/2028

7) Ly danh sach chifng thu sé (FPTeSign Plugin) Click here to view cerfificate properties

8) Ky thif nghiém 1én mau pdf (FPTeSign Plugin)

9) Kiém tra phién ban & Nang cip phin mém
Bét dau kiém tra

- Chon chtig thu s6 ciia NCC da dang ky voi ACB va nhap ma PIN dé x&c nhan

ACB

Cong cu hé trg kiém tra hoat dong ky sé truc tuyén

Danh sich kiém tra (9 buéc)
1) Khdi tao phién lam viéc (ACE plugin)
2) Chon chiing thu cin kiém tra (ACB plugin)
3) Lay théng tin serial (ACE plugin)

Xac nhan PIN X
4) Ky thit nghiaf 2c Mhén PI

@ X3c nhdn ma PIN:
5) Kiém tra két ¢

6) Kiém tra két | Mg PIN; | s

[ S dung ban phim ao

paimipm | [ pangnhap | Haybs

8) Ky thif nghiém T8n mau pdf (FPTeSign Plugin)

7) Liy danh sac|

9) Kiém tra phién ban & Nang c&p phan mém

Bit dau kiém tra

11
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Néu may tinh caa Quy khach d4 hoan tat cai dat cac thu vién va d4 sin sang cho viéc ky

s6, chuwong trinh s& hién thi théng bdo “Hé thong sian sang 100%”

ACB

Cong cu hé trg kiém tra hoat dong ky sé truc tuyén

Danh sich kiém tra (9 budc)
1) Khéi tao phién lam viéc (ACB plugin)
2) Chon chitng thu cén kiém tra (ACB plugin)
3) L3y thdng tin serial (ACB plugin)
4) Ky thif nghiém Ién hash (ACB plugin)
5) Kiém tra két qua ky (ACB plugin)
6) Kiém tra két ndi dén FPTeSignPlugin
7) Ldy danh séch chirng thu s& (FPTeSign Plugin)
8) Ky thtr nghiém Ién mau pdf (FPTeSign Plugin)

9) Kiém tra phién ban & Nang cdp phidn mém

Tai kiém tra hé thong

HE THONG SAN SANG 100%

T4t ca cac diéu kién ki thuat dd dudc dép (ng. Ban c6 thé thuc hién Ky chif ky dién tif ngay
bay gids .

Lién hé hd trg: Contact Center 24/7 — 1900545486 — (08) 38247247
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- Néu may tinh ciia Quy khach chwa hoan tat du cac budc kiém tra thi chuong trinh s& hién

thi thong bao nhu sau:

ACB

Céng cu hé trg kiém tra hoat déng ky s6 truc tuyén

Danh séch kiém tra (9 budc)
1) Khai tao phién lém vigc (ACB plugin)
2) Chon chitng thu cin kiém tra (ACE plugin)
3) Lay thong tin serial {ACB plugin)
4) Ky thdr nghiém 18n hash [(ACB plugin)
5 Kidm tra két qua ky (ACE plugin)
6) Kidm tra két ndi G8n FPTeSignPlugin
T) Lay danh sach chimg thu =& (FFTeSign Plugin)
8) Ky thir nghiém 1&n mau pdf (FPTeSign Plugin)
9) Kiém tra phién ban & Nang cip phin mém

i Yéu cdu cdp nhat: Phién ban plugin cia ban d3 o hodc chua dugc cai g3t Vui long t3i ban mdi
nhat tai day va khdi dong lai may néu can.

Tai kiém tra hé thong

@, Ho tro ky thudt chuyén sdu:
1. Mhén ndt "Sao chép ndi dung 18" hodc dick vao & mdu den phia trén € tr déng béi den ndi
dung.

2. Truy cip vio lién kit Hé théng Trace 15i ACE

3. Dén [Ctrl+V) ndi dung d3 copy vao muc md £ 15i 9€ ki thudt vign xi bf nhanh nhat

Lién hé hd trg: Contact Center 24/7 — 1900545486 — (08) 38247247
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- Chuong trinh hién thi két qua kiém tra tai timg budc. Dé hd trg kiém tra 151, Quy khéch
nhan chon “Sao chép noéi dung 16i” va nhap chon lién két “Hé thong trace 161 ACB”

@ https//forms.office. /pag px?id=H12-XudseUuop2bhfg95HoLpo1MTr3t/iM12tIP3ZahURENDNKUVVNITFBBQOZIMUY3TzISRDgWRSQIQCNOPWcu8route=shorturl

Hb trg kiém tra 16i ky s6

When you submit this form, it will not automatically collect your details like name and email address unless you provide it yourself.

1. Théng tin 18i ( copy néi dung & 6 mau den )

|Enter your answer

2. Théng tin lién hé

Enter your answer

Never give out your password. Report abuse

B® Microsoft 365

This content is created by the owner of the form. The data you submit will be sent to the form owner. Microsoft is not responsible for the privacy or security practices of its customers, including those of this
form owner. Never give out your password.
Microsoft Forms | Al-Powered surveys, quizzes and polls Create my own form

The owner of this form has not provided a privacy statement as to how they will use your response data. Do not provide personal or sensitive information. | Terms of use

- Copy noi dung 15i tai man hinh truéce d6 vao vang “Thong tin 16i”
- Nhap thong tin lién hé caa Quy khach va nhan “Submit”.

v
~

Your response was submitted.

Important thing you can do next

Save my response J

Submit another response

- Doi ki thuat ACB sé lién hé lai Quy khach dé ho tro kiém tra chi tiét cho Quy khéch.

14
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